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CHE[“T Fair Practice Code

oIS 3iiel shfse fafics
8 DUID JATS] Folrel 3ffel Hogar BIIAT fafids 3l wguerd.
I HRIUETD AT ST SR™ R UTer S,

1. al=g

OIS 3iTc] hale e s (Taa goisl el HogHR WA fAHCs) (<G HuHr) St HRdg ReIE d&
(“3MREIHTT”) Ho fTR FH 1 By fuifere Satt du-t 1euE Aiguited ama, ot dmavrean yer=ar ot
fequTeaT aq9rid STl YT SR, S WY dhe U=l dTdiTed] TR ST fa=am Suhu=ii=an
& GghIih AT dig- KUl 3{urd Sirdl. 31=11 ud Jfaur RRrEw® fadd qdbdrd, Sigd e,

S SReT3 M= A= yam e ygdt dfgar (et a1 dfean) arcie aher 3t d ST HeeT
15 fed®R 2021 feaT Sieet 9% d JaRid A=A fewan fAdes uedl dfgdd s $e1 3R Hd Rae
e/ AT WIAR ddl YREeId.

21 da i gfear AM-dfh T BrEREd S - ove W) SRR, 2023 TU RS SRt
Deedl 19 SlaelaR 2023 fEHT fdeed AR SERERHT YAV RS Hdlg SiRTecdl THUHhR Wik Afgdd g
Scd TR STedTd 3 d UH10 81 YaRid Aigdat 22 fedaR 2023 3T Siieed S d HdTeldh HeedT daild
A=A faer, 3

2. §Od qEE A

RIS He HU-TH od da-TdGdr:
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gfa. RIS B Beedl We dgRId A ST ATSidur anTy:

- Tfgdd WRe heel! aeGar 3T AFGT RIT HRY, HUA! [Gat IdTe 3 Sdi W ST, I HHarit
UTfes et HrfuEdld S T

- RIS He1 HU-al AR UrHTofiddr 3Tt URGRIBARIET i da@ieR STERe Iadl

i, SHUTE IdTe! BRI BT BT o JH 4T RIS IS Had HRIa:
- die sreffes Tfvome w=e Ry

iii. g red TTSel] dher SN T eI Yd e gIdreT:

- bl GB& Y

- IRIge 1= Bt BTy

- TRIISIP ST JHIYM AT SR did! HRTS HRIT TR Gt o 9

iv. Tfigae AR HRId, ST HhdUBR carTd I fadl FeaR RSB IR Udl Uy gard.

3. Wl

37) RIS I® IdTq 3 YaT d9uTd Had HR4, STt dred! TRl HITIATd 371 didhi A SMRTeedl JaT 3
IATEH JUd WRITYUT WRE HUT TWRE W feara.

§) RIISR @ g 3111 U=l RITIA HRUT WIR HUHIS dd St ST TRt ST AT TR

4. Foni @R ot st AR ufeban
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37) RUMH RIS e Tuds AGHURIT a1 R RIe THfSTe HIRId Sda.

§) Ut ot sreTfd TRl Wl SRurdid el off RumesRTean fRdrer ufRums =T, ST arf a1
TG fEewan 77 i o1 He iUl gt o dar i1 RumeRT Arfediguf Fofa gde Aeedl.

) HU-1H RO 3ol AesT Wk UTad f[GauTe Ued e, Rome 3isf Tt 9T R fadl aeur o
gradid gRIgd.

5. feormrd gegiea st A3t

U OB RIS R U= AT dedT a7 8% dX- RUMS RIS FHoTeed] JHTON e HTRId aT HIRId, I oTl
TR 3T TE 3151 HRUTH! UEd 9ad -1 37 3(¢] giTeT HoXl dheai! UM YahH sRade S RumeRME & 91
3T 37Et AT dhedTd o SMTUT Alald garadal. Bu- UMl dRRId AT 3eRi!, SR BrRiGul 3t/ a1

RIS M 8 WM fShicel WIAR YU &8 T IRg hIdal.

HUT R BRI Ud, R RIS JasTeedl THT0T Al HTRId, U= RRId SR ool e¥dbT HTARTN Ud
g ot TRt / Rt fequren der aire ot gawie faae.

6. R @reaiad g3 e

31) Romeprrer Romear arrear #1ifcen 31T 31el 31E) drageh ATRleedT &3, SR HdedR, €3 Yoo’ 37
HTAdo 3T 31TIN3 SaUTT SATSITT edd S SecdT ‘Efsd SATSITAT $UTd oIgdl &T. é.g?aw )

HTSACRLOT ST off Fg@dR P AT 37T ehrR 0N hoel ITST. IOT g Romear @redrd
TS HYANOT U AT hRAYeEarl TRUTMHA ST &,

§) ST STl &Jid hacd FTARFd Gceh °lerdl =7 3Tell &7 ARIGS dcdid &R 3T HIa=T
AT AT Tt faury @l s A
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3MM)dT) huelt ROUMRR gsTeA® Yo af dcad Yol (a2l Hse AT dhoel URUT TIR

FIdell, GIATATT ATdle.

$) ©) &5 Yeshrd YATUT dreidl e Rumear sInrear #fifae 31T 3 3réien ot fgaeh
ATfRIeedT JHTOT 3Made, faftiee Rumean3caes qerta sigHa HRerads.

$) 3) AT AT &Y 3682 Wi dyFher RO gacaies AR deedr Romear adia €3
oeh, Hifcheh SH 3MTel ETEAT ARHY Ulelel hdeh ATRIeedTs [HIR qaekciien Rom
Uaohieh &3 Yohl TH TS IE &l

3) ©) &3 Yoo FAICH Tl HRUT Sueiel ROTedT FRIa R TN Il
A A TS Fgedd AF el HE/AWST d2F faurs (huhed) 52, Yo BT
T HYATTIT HhdUBR Gr@iadr JeIsTd.

F) B) ool oot RUMAT Hifas 3ET e 38 T ATfAecardr ag Rom dacars
HTSETd Aol &8 Yo Haddcddl. PS &5 Yoob T Il TIAT JHT AT AT

HRUTT HbIcTd.

) ) B 3ol ool Garaudl 1 STaRT 2024 G o19] STTdedl.shsl SROT Tlhdia
YT FEROT T&eh Aehcl el T dRY TGl g Bfdecdn/ Fdehiol SHood
Il drear Rom G6d) galquard! sacesrauly giardia sw&w ehdl. degred]
Romear Sredid, Fear €8 e Yegdlid dalay $Sedl YeRIdeiiched dl sclalle]ol dRUS

T &7 FAlaudieh T dRY Iaal H FgIedlall AT o, ST gl 3.

7. a7 3l 3w geor waa Ronm Raw

3) HYeT RUThRTeh RUTRRTR ciiersmeicd aT ROThRIh HHsTeodT THOT A Feraolt
feeTel, drqe faaRoT deraaeh, sarsieX, AaT oeh, TA-PRIhUT Yoo A& TAT HAH 3T
A Feol STl HUe SASleld el Yohid dGel hehd HHISAYON TROTH
AT T @Y adell. & Faar IR 37e RO RId 3EATd ddo.

) R Wrell BRI a7 HAFRY WRefed 3daurar / 3 fEaurn Ao Rom=ar srn
JHTUT 3Tl
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8. Jareer Roum fGaurr 31T - d¥Fdles Rom BRies 39/ AarEr U SITH/SETH

HATIHTT g&drdal 918y

R HEMST =T are FAT Fwd RU @d W Wdths Aeodl IWId ST/
TUTGR ATIFTd GEATdoT A18uTeh, RO gacgie dis feadl Y& 39T HISUT TTAR 3T
AT FEl STaTeeR ROTAT arTofhes ATelel feaurer feehel, Hehdol fCeear AT deard
qrelel el

31) ST/ ATATY g&dasl disy

(i) YT TS HS STTH / TUTR ATAHATY SEATds] Aol AT RO @RI wrlies
el IWA/fAAET dhedl IWd 30 @ AR TI=ary Hieulid dle Sied Yo HIge
3sTdel.

(iii) Fd SHTH/3TTS ATTATTIT HEEIA JSX@T Al TR JGUTe Jald THTET dRWS
ar e 3T SR shoedl RO #ST T3 HET.

. 312l gfhar PRI 7 WdR &Y dcdd 9RO 3T FRIYSEAr aiersT hueired

hdUBR &I,

) STH/3TS ATAAd FHEIGUT AISUleh HAd STedR HT

(i) HAS SETH/SHTH ATTHTT SEATdST AISUIh hadld SiedR ar Romd I wryewol/ foarsy
el 3T 30 fGaT IR e AUl el Yok HATUTH HIH ST Teeh AT,
heile] RUMPRTR 31 FHodardl HRUM HdAdell. HBA HUsileh oF[A STeIR, ol
ORI FHegrarear &3 fear @R 25,000 e FRUT feh.

(ii) HS STITH/3TTT ATAHATTAT SEATASI JhATON/EleA STeIR, Teh T 37RIcT: aT qIIIOT,
AT ROMRRIR SITH/3TETT ATTHAAT SEAdidl 3Cellehe/SATONT Ul Adlaureh Hed
Il 3Tl TR o (i) I S&Tedl JHUT RUTT feaqur aiersr, Fadd @ gadreh
ST, qOT 31T Fh0Tiel g1 GfshaT qIT FXdTeh el 30 fedrn AR das Aaseal
3T 3WT (FgHIR dee 60 fearear Fer 3uId) FBE FHldrdr &8 Holdol.

(iii) &aT fAgen Wrer ool RO TITAT |F] HRIeedT HAGAT FAT RUTHRTAT §3
IO MU ABIGUTIT gaFhleh I19 fedell &

aT) SR SITaTRT R
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gIaT TfAICEll GeNaudT FaTedT FeriUlieh o] STTdedl ST FHgb SIITH/3Tdel AT e&drdst
dsg 01 f3dsx 2023 fo&r a1 a 3Wid fegury 3mHdr.

9. AT
31) RoTear SR 77 3T FEAT Ceedr 3662 A8edR Huelr RUTRRAT degRid

gEJRIY 4T TISCall (S AT RUMRRI ST 3T sheeh ATfAccll AdT FEIRIAT Hdai<ar
&I 3Telr =T).

¥) RUTeRsedsT RUTARAT WA §EATaRomd!l fdaidl AewedR, HUsdrdr THdT af 83
AT FEUTGAR ShU=iIdl glehd, SR TR, faadl Awear 3Wid 21 fear faw Jaade.
T FEATAROT HIACAT THATUT YREeh HIRTEAT IET THTOT HTH.

a1) RO Il HUMAT FHLOTA U1 BIal AT T HGR ol AT FgodR. [avd dor
Rom gacaies @Xaune 19 fggu, Rom afell TR G ohd aToRY HIE Shosiredn
HAARAT FSedlel IFRAGNT AETIF BT VIR, FHueile] TRIE—AT Fsad A9 Nl degR
YT hAArTTH Brar o IRA&T0T ool 3mAT =Y @WrEr HI.

R EYETOMR AT 760 3ol T ThHRTUT gISUTAT gelle]
g0 3T TIAR HSRX dhoedl TII Hedredl RUMR, HE-35leRieh al AT,
PREFASR Yoo/ JI-BRIHUN &5 vadr .

10. TdTeleh ASBRT STIATICh]

1) HIAIT HATolh HASBIA Fuco fAAY AT IR [AIRUT JI0MT RIS, 3727 IO
ol RO feady Fd=ar sRiscai=ar fAviiaears HH0T Sad #ere dig $sedr 3o
qiasIR 30T 30T 3l el fAdrsy uril @l ST,

Q) TdTelsh HASAI ISV dBABR @IS SaurdT doidiel didal
fAdes uegdl dfgdal 3Tl JTEAIATAT AT Y[agIR dhR fAGRUT IH01T 1,
3R YeRTaellehalredl UshATd 3gdTel HS@Ih AHTT Rl HIEI Fcel, ST HSSIT YR

11. M fAaRoT
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¥) fide gegdr digdd Urelel 3ol daEATTeATAT JeTadTed] JagaN HIeMed! HaRuT Jorean
PR Fagsifos [, 35 Famet thAia 3gard S| a0 JASdh el hldd.

9) IR BRICAT Wik, HUATIT HaTedT AT/ FaTdlell, ST daHT degR SiTll, Hehdol
feed Fgrach HER SrEade:

g9, &Yl 38 FENST WU WA FUh H& JdT 32T dhR [FaRer F&e=ar a9 3=
U dqueler (GIedsll / Aol HHAlh dd SHel Ial).

i. PHENS / Al Thl FIAAT Fl@l AR Jerar Sdsh o1 SedR RS R
ATy IR FrRaTaar g JRFRAT F3 NS Feeh Uhar, ST fOHReEET

siiehier garaolt TR, Hueel qfded TR FaRor J0m, aefr TR HaRoT 3fRwrT 3
IRAIAT eI HrATerdrar queiiel Sstarsmadrar g R Fcer.

12. T4 dehier 3ffer Soell @R Seharer Jaeror, 2018 - isel IR HU s
ISR AHUH

Ul A0 Wl FYeAl FHsed dAlsel ARRT (TAN) A ST FeArd gfafafeea
3.

YST0 @lell SAIhaTel 3Tl T WfHIoT gid HER S JidfAted U JUo
s fERT (Frus3) g ISTell AT AETEGR AAdal. TRe frefor 3 detor
fomer (HSNEN), IR, FET FRATEAT FIA THAT Tl TR HIUTAT SITTHTAGR DT
AU FAlsel DRI I

fIRI=ar ®rEedr Wi, d98 degR Siad e/ FaTchia, NueT3i/e3i/s3 s
ST 3Tl @9 qURMTel (GTEastl/ AT hATeh dd sH Tdl) el Slehdrerrd #Aid 3Tl
qud d9iel, ST Hsed [TRIIS TUh Feeh Ahdl.
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el FaedAT AT AT AT JTSore HE WrReqon (SIeer, BEr e
AhHRI) 3 Tl AWR SRl $HT SHAieraeh ar qMEs fe fGad egerdier #=gridt

SeRaTel AqeTorel TURMTe, FAgel JfARRY 3T AW AR ThIYSR HER ST,

ReTcg dF - ThATd aihdTel AGooT, 2021 (ARSI, 2021) WTell 3T 3TiRIeal
ST 3eeld cheol AUl Trell Geedr AERMH dTal feder.

13. 910 3T WaTg FUTH Yegd fAde Uegd Afedm

TR feeear aviedis deditR IERIT des degdl Afgdm (i =g s ollensmmeld 3
S, a1 RUMERTR FASAT d JHUT ) AT Slediel dredl ASSAT AleAde
ATelleh STIcell. Hueiieh s Jegd! Higael AYQl dIR HUTT Fdld=g HAded, AFGYS
deardl SaTedr arsadel!, YUT adedT ARTGE® dedl el 3feear Saarar d& @a=ard
UhRTeT Al o1, dF HUAAT hdABR HToldel, 3T HITHURSHET Feral Tar.

14. ITEIIERR 9IFE T

FUATIT ThdABR Tl ol.

15. 92 <47 99U faaaor

3) Hlelsh HSS ROM 3Tl WS, FfshaT 31l 83 YehR Baurdl edTel &y YRIaal
TR 1ol Alsd TATYA oo, e @<, Jifare 3 sdie ffags 3ndr gedia
gehrl [daR &% ST aX el AT IsAAT WidR Yead 3Tl JIdarear
alTdedr RUTHRI$ 99N SISl &3 UauUral deh RUNMSRTS aT PRI 3eid 3aar
LT Tl FHBATAT HL T FARECTUIS HITel.

d) SIS e el SEHEAT ASAAT Yegdd HUeAdl haUdR 3Telet] Hde fedol.
hdIBR 3ofdrsre 3MAecll ar g7 diad YRid deel F{RIAT Aodl $oadld Il

&JTd dGel STl deell 3EIATdd el
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) ATl &Y GYHN e I, ST oA ROTPRIS Wicdidedlsl daure 3 &l
Fbeo.

YT Sidecdr I <o faely ey

1) ReTeé deheh g UT HEGT AT HEMS A HTeATd

TANTHET I RO AT IS GG I35 416t A Yoeh. ATelexid =0T Reteg
sehel Shoel olldel TRT Uehl WRIGAT YIASATIE SAToleY IS FHTONA & AT 3= o feeprq
e Aehelld a1 WA 3ieh Tegell FHTIT g LAdholel.

R) HYATEIT HTeIeh HSBIeN cAToled el TfhAT 37Tl §X Yooh YR AT JicfeTed
dedi 31Telr FivUegdl Alscel. § Hadl Romedr aa el 31éear deHid IRedwary faeft
e Tegdl dfgcd qradec ARG dedl of&Tid Gaxuredl 3THTd.

16. 3rdfie MR feadt aTeel WeeT dredrT gaw

FYileT RUMRRT Fsed sheed! RUMTTAT WRTT fdec-3d R-NE0T Ferd JTAUET Il
St I RefleT of19] ShYdTeh Aehelel. TREhdT Fleedla adr Wi, Rumear sRrear
3T 3T AT AT AT A

U. Jegid °ad 9ell A HI.

. 1 gRfEydiT AT Fie ATh HF AT,

. GRET drsATd uqardr gfshar.

", AT [ / forema s g6l JT R 9T @R RomeRrme feaurdt f@amof
3. RUTHRTR W dreard gaqure gfshar, 3

. HATereadr fashr / forema gt gfshar.

31T AF 3T 3T ud RUhRie 3Ueey S%a fede.

17. Fuelier adF/geT megrer 3nfeears Rumear gl

HUITcaTedT HROM AMRAB/G2T Mgl IMAeedT HolaRiw Romedr giaur #ad 3curg
AT GiAUT arstadreh Susl HeHd FE Al HUAd] HaewdT Bicdlel AT hekclieh
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AT JqHRh JaLmal dd gaqr TR AFT fAdell HATd o). Hu=ileT HrIcm
AT AT HHUTEIT Hcel, HIT@AT UESIAN AT HAARAT WAR heedl Hared]
AT TFAIIT FRMST AGROT HAT WA F el

18. @ degdr wiRaar A

gl dodaR [FdTs ddeh AGel, hUAAT ASDT el AT feodr.

Place: Pune RAJIV BAJA)
Date: 17 March 2026 CHAIRMAN
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